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On 27 November 2009, the following five individuals and two teams were named
recipients of President’s Awards for Excellent Performance/Achievement 2008/09.
They were recognized for their outstanding achievements in teaching, research and
scholarly activities, services and overall contributions.
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Teaching (Individual) #& ({EA2E18)

Dr Juliana Chau

Dr Juliana Chau, Lecturer of the English
Language Centre (ELC), was awarded not
only for her dedication to teaching, but
also her genuine concern for students.

Her commitment was well reflected in

a comment made by a former student
of hers that “she is a teacher with

a heart”. In the past 11 years since
joining ELC, she used to arrive early for
class and stay after class to engage in
conversations with students. That has
provided opportunities for students to
polish their presentation skills in English.

Dr Chau has conducted research on how
to inspire students to go beyond classroom
learning, and she spares no effort in
providing guidance to students who need
assistance by inviting them to her office to
talk about their problems in learning, or even
personal frustrations or anxieties.

“| welcome students to discuss with me
not only their grades, but also what can
be done to improve their performance
in learning, whether it be writing logically
or on how to form a habit of looking up
vocabularies in the dictionary,” said Dr

Ms Chloe Lau

Ms Chloe Lau, Instructor of the School of
Hotel and Tourism Management, joined
PolyU upon returning from New Zealand
where she pursued her postgraduate
education. Her popularity among students
stems partly from her drive to inject
practical elements into her classes.

Driven by a desire to expose students to the
real world, Ms Lau has involved students in
organizing and attending public events, such
as the International Convention and Expo
Summit 2009 and the World Federation

for Mental Health 2007 Congress. Ms Lau
has also designed local and overseas study
tours and field trips for students to enhance
their skills and broaden their exposure.

“When | set rules and regulations for
students, | insist that they need to adhere to
them as industry practices. For example, |
request them to be punctual for class as it
is the industry practice to attend meetings
on time.” She herself makes the effort of
memorizing the name of every student

even in a large class so as to demonstrate

Chau, who is always ready to listen to her
students.

At ELC, she has co-ordinated staff
development workshops for colleagues,
while researching and publishing on
English teaching and learning issues,
including the use of ePortfolios. She also
oversees scholarly activities concerning
innovative teaching technology.

After all, she believes in every student’s
capacity for continuous learning. Her
past experience of teaching English as
a second language among overseas
students and migrants in Australia gave
her an edge in accommodating different
learning needs.
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to students the importance of memorizing
guests’ names in the hospitality trade.

Ms Lau’s teaching philosophy can be
summed up by the acronym CARE -

“C” stands for creating opportunities

for participation and appreciation, “A”
means adopting appropriate approaches
for different subjects, “R” represents
reinforcing industry practices in the
teaching setting, and “E” stands for
encouraging critical thinking. “Students
often have to form teams to plan for an
event and make collective decisions. All |
do is to facilitate and guide them along.”

(f/rst from right) Dr Juliana Chau and students
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Research and Scholarly Activities (Individual) #fZERE245EE (EALEIE)

Prof. Cao Jiannong

Prof. Cao Jiannong, Associate Head

of the Department of Computing and
Director of the Internet and Mobile
Computing Lab, is a renowned
researcher in the fields of distributed
computing, computer networks, mobile
and pervasive computing, fault tolerance
and middleware. His main areas of
expertise are the design and evaluation
of high-performance algorithms and
the development of system models
and tools for computer networking and
parallel/distributed computing.

Prof. Li Yi

Prof. Li Yi of the Institute of Textiles and
Clothing has research interests in heat
and moisture transfer in textile materials,
cloth biomechanics, CAD technologies
for the functional engineering design of
textiles and apparel products, nano-
functional textiles, smart functional
textiles, bio-functional textiles and
evaluation technology.

Of the 30 research/invention awards that
he has won, Prof. Li’s key contribution

in developing super fine protein powders
and applications in textiles materials
earned him a State Technology Invention
Award (Second Class) in 2008.

Prof. Li has authored or contributed
to over 500 scientific publications, 12
books and 58 book chapters, and has
been granted 25 patents.

He has co-operated closely with industry
to bring the fruits of his research to
the commercial world. In particular,

Over the years, Prof. Cao has won
numerous awards including the
Best Paper Award at the Fourth
IEEE/IFIP International Conference
on Embedded and Ubiquitous
Computing in China in 2008 and
the Bronze Medal at the Brussels
Innova 2009. He won the latter
award with the invention of the
Heterogeneous Advanced Wireless
Networks (HAWK) platform, which
enables Internet applications
available within each wireless
network to be continuously provided
to users when they roam across
different networks.

Prof. Cao has published
extensively in the mobile
distributed computing field, with
a co-authored book, nine co-
edited books, over 110 papers
in refereed journals and 200
conference papers, accompanied
by an impressive citation record.

He also holds external offices

in professional associations
and collaborates extensively in
research and scholarly activities
with local and international
industries and institutions.

the moisture management tester

and his other inventions in the areas
of nanotechnology, bio-functional
materials, smart materials, functional
fabrics and evaluation technology have
been successfully applied in industry.

He has also taken up chairmanship
of professional associations and
editorships of journals to promote
multidisciplinary research.
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Services (Individual) R (@A 281E)

Dr Henry Chan
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Department of Comg

Specializing in networking and
communications, Internet technologies
and electronic commerce, Dr Henry Chan,
Associate Professor of the Department

of Computing, is honoured for his
distinguished services to the University.

Dr Chan has obtained sponsorships of
equipment, software and services worth
over HK$7 million for the Department’s
Advanced Enterprise Infrastructure

Lab, providing students, teaching staff
and researchers with the resources

to develop innovative enterprise,
e-commerce, unified communications
and wireless applications.

He has also made remarkable
achievements in developing
partnerships and collaborations with
industry. The Intelligent Airport (TINA)
project, a large-scale research effort
led by the University of Cambridge in
collaboration with industry partners, is
one of the focuses of the Lab. Since
2007, Dr Chan and his colleagues have
partnered with the TINA project team,
creating opportunities for students

to enrich their learning and gain
international exposure.

In 2008, Dr Chan set up a HK$4

million project entitled “Enhancing the
Competitiveness of the Hong Kong

Air Freight Forwarding Industry Using
Radio-Frequency Identification and
Software Agent Technologies”. The
project subsequently attracted cash
and in-kind sponsorships of more than
HK$500,000 from various organizations.
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Drs Frency Ng and Patrick Hui

Dr Frency Ng Sau-fun, Director of the
Troels H. Povisen Care Apparel Centre
and Assistant Professor at the Institute
of Textiles and Clothing (ITC), and Dr
Patrick Hui Chi Leung, Deputy Director
of the Centre and Assistant Professor at
the ITC, are pioneers of “care apparel”
in Hong Kong.

Drs Ng and Hui established the Troels
H. Povisen Care Apparel Centre in 2007
to research and develop special clothing
for the elderly and disabled, as well as
to provide professional consultancy
service. Since its inception, the Centre
has served over 1,000 disabled clients
and developed more than 20 new
garment designs for ailing patients. It
has also organized seminars attended by
nurses, social workers and councillors to
gauge the special needs of the clients.

Drs Ng and Hui have contributed
significantly to raising public
awareness of the importance of
care apparel, and have devoted
much time to caring for the needy in
the community. They have initiated

many worthwhile
activities, such as
an innovative fashion
design competition
for the disabled and
mentally challenged
groups, which
provided a platform
for students to apply
their knowledge and
skills to help raise
the self-esteem and
self-confidence of
minority groups.
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Overall Contribution (Team) ZE&E (BER)

Drs Angela S.P. Ho, Patrick Lai,
K.P. Kwan and Sun Jianrong

A team devoted to supporting PolyU’s
outcome-based education (OBE) was
recognized by the University for their
distinguished effort. Members of the
team are: Director of the Educational
Development Centre (EDC) Dr Angela
S.P. Ho, Associate Director of EDC
Dr Patrick Lai, Senior Educational
Development Officer Dr K.P. Kwan,
and Educational Development Officer
Dr Sun Jianrong.

Led by Dr Ho, the team has been involved
in drafting policies, guidelines, learning
assessment documents, and offering
workshops to facilitate the delivery of
desirable outcomes. “PolyU departments
have been emphasizing learning objectives
for a long time, but what we have done

is to bring out the spirit of OBE more
explicitly,” said Dr Ho who described

the decision to implement OBE across

all faculties and departments at the
undergraduate level as a bold one. “It
means a paradigm shift in teaching and
assessment methods to a more student-
centred approach.”

While working alongside a high-
level working group to spearhead
the planning and monitoring of OBE

adoption in the University, EDC has
successfully helped departments
incorporate specific learning outcomes
into their curriculum. The team also
gives advice on how to draw up effective
learning outcome assessment plans and
helps teachers align their teaching with
specific learning outcomes.

“What we have been trying to do is to
shift the assessment from a subject

to a broader level, and to examine
whether the University has achieved
its objectives and how far it has gone,”
said Dr Kwan.

The implementation of OBE is an
on-going process, added Dr Lai. “We
regularly run workshops and work
closely with frontline teachers to

help them implement OBE in diverse
ways.” The alignment of teaching and
assessment with learning outcomes, for
example, is one area that still needs to
be worked on, said the team.
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