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From direct foreign investments in China
to mainland tourists’ growing influence
on the global market, Prof. Song Haiyan,
Chair Professor of the School of Hotel
and Tourism Management (SHTM)
has devoted his attention to economic
changes in the Chinese mainland since
the 1990s.
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In July 2010, in recognition of his
dedicated research on tourism economics,
he was given the John Wiley & Sons
Lifetime Research Achievement Award
by the International Council on Hotel,
Restaurant and Institutional Education
(I-CHRIE). This makes PolyU’s SHTM
the only university in the world where
three serving faculty members have
received this prestigious award. The two
other recipients are Chair Professor and
Director of SHTM Prof. Kaye Chon and
Associate Director Prof. Cathy Hsu.

Commenting on Prof. Song’s winning the
award, Prof. Kaye Chon said, “He has
demonstrated leadership in his specialized
field of study and we are very proud of his
achievement. The award further cements
Prof. Song’s status as the established
authority in his chosen area of research.”

Discovery of a passion
for tourism

Originally from Dalian on the Chinese
mainland, where he studied economics
at the Dongbei University of Finance and
Economics, Prof. Song spearheaded
projects related to tourism demand analysis
and forecasting in Hong Kong, Macau, and
other Asian countries. The web-based
tourism demand forecasting system
developed by him and his colleagues is
used by many in the sector to provide
valuable source of information. To measure
mainland travellers’ level of satisfaction
with local services, Prof. Song also
developed a tourism satisfaction index
together with fellow PolyU researchers.
Their methodology is also adopted
in other key tourist destinations like

Singapore, Macau and Shenzhen.

After obtaining his PhD from Glasgow
Caledonian University in 1992, he taught
economics at the University of Abertay
Dundee. He discovered his passion for
tourism — a field that provides ample
opportunities for cultural exchanges
around the world - after he began
teaching tourism economics at the
University of Surrey in 1997.

When he joined PolyU in 2004, he was
put in charge of administrative work
and China affairs, besides teaching
and research. He has made frequent
trips to China over the years, helping
organize and attending conferences while
fostering ties with mainland institutions.
In September 2010, he stepped down as
Associate Director of the School to focus
on research and writing. “I enjoy working
with people but my strength is in research,
so | want to focus more on it,” said Prof.
Song, who has under his belt more than
80 refereed journal articles, over 60
refereed conference papers and eight
books. He is the founding Editor-in-Chief
of the Journal of China Tourism Research
and is recently elected as a Director of
the International Institute of Forecasters.

Hong Kong —
an exciting tourist spot

As the income level of mainland travellers
soars as a result of the rapid economic
growth on the Chinese mainland, they
are increasingly being counted upon by
the global tourism industry, said Prof.
Song. “Every country will have to fight
for mainland tourists, who will select a

Prof. Anna Mattila, Editor-in-Chief of the
Journal of Hospitality and Tourism Research
(right), presenting the John Wiley & Sons
Lifetime Research Achievement Award to
Prof. Song
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destination based on such factors as the
price competitiveness, natural sceneries,
cultural and historical heritage of a place,
and how information about a destination
is communicated to them.”

Hong Kong will continue to appeal to
mainlanders, who now make up 60
per cent of the tourist arrivals here,
he believes. Hong Kong has much to
offer culturally, besides its reputation
as a shopping paradise, its rich stock
of genuine brand name goods and
proximity to the mainland. “Hong Kong
is a city where you can see both East
and West; mainland visitors who cannot
afford or have no visa to go to the US
or Europe can come here instead. It is a
western city in many ways. Tourists can
see Western culture and traditions in a
Chinese setting and this makes mainland
tourists feel very comfortable,” said Prof.
Song. “Also, the service quality in Hong
Kong is very high as compared to the
Chinese mainland.”

Macau is also growing in popularity but
most Chinese visitors go there mainly for
gambling, Prof. Song added. “More than
eighty per cent of the casino visitors in
Macau are from the Chinese mainland.
Instead, Hong Kong attracts a lot of
mainlanders who come for shopping,
or gourmet, or attractions such as
Ocean Park and Disneyland. It attracts
a lot of families and young white-collar
professionals with high purchasing
power. The tourism markets for Hong
Kong and Macau are very different.
However, Hong Kong should be vigilant,
as Macau has also been trying to turn
itself into a cultural, heritage and MICE
(meeting, incentive, convention and
exhibition) destination.”

Hong Kong’s key rival, Singapore, will
continue to be a major competitor, but
squeaky clean places may not be what
tourists particularly look for, he said.
“Places that are very clean and orderly lack
excitement. As a tourist, | would want to find
out about old, traditional quarters, places
that may be crowded or even a bit chaotic.
Tourists want to see different things.”

“You do not feel bored in Hong Kong; there
are a lot of different places for people of
different ages to go.”

That must be another reason he chooses
to stay in the territory, while he also enjoys
working here. “PolyU provides very good
resources for academics and that is
the biggest advantage of the University
compared to others,” said Prof. Song.
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The annual high table dinner
organized by each PolyU
Student Hall is always the
highlight of the year to
residents and this year’s
high table dinner of Wuxian
Hall carried special meaning
for Associate Head of
Department of Applied Social
Sciences Dr Ting Wai-fong.
The event was the perfect
finale to her eight-year hall
warden life.
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“Ting Ma” teaches by her own
actions and life examples
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Affectionately named “Ting Ma” by
Wuxian Hall’s student residents, Dr
Ting sang ‘I'll Always Love You’ in the
accompaniment by several former Wuxian
student residents as her farewell gesture
to all the students. In the middle of the
song, she said, “I'm a teacher of PolyU, a
hall warden, a mother as well as an avid
amateur athlete. Beyond all that, | have
another role that many of you may not
know. | am a volunteer actively involved
in the community work in Sichuan and
Hong Kong.”

First joined PolyU as a teaching staff in
1988, Dr Ting has been devoted to her
education career, paying tremendous
efforts in nurturing social work
professionals. Currently, in addition to
teaching master programmes and tutoring
postgraduate students, she has been
dedicating much of her time and energy
to initiate and get engaged in a range of
community projects.

Participating in Sichuan
rebuilding programme

After the devastating Sichuan earthquake
in 2008, Dr Ting initiated a three-year
post-earthquake rebuilding programme
in Qingping Town, Mianzhu City, in
February 2009. A social work station
was established in the town for
collaborating with the local community
on the reconstruction of the town and
providing on-the-job training for the
mainland social workers.

In August this year, when Dr Ting and
several volunteers revisited the town, they
unfortunately encountered severe flooding
and mudslides. While most volunteers
found the incident life-threatening, Dr
Ting could still stay calm when she was
in danger. “There are always crises and
uncertainties in life. The accident may
seem terrifying to some people. But to
me, | didn’t feel scared,” she said.
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“Whether a situation is ‘dangerous’ is
very objective since it’s caused by some
external factors. But the concept of
‘frightened’ is subjective and a person can
control his or her own feelings towards a
certain situation. | wasn’t frightened at
all from the very start, maybe because
| have been to this area for many times
and got very familiar with the landscape
environment. Also, as | regularly go
jogging and cycling, | believed | was
physically fit enough to support myself
escaping to the higher ground. With a
positive mind, | believed everything would
be fine.”

In Dr Ting’s office, there is a collection
of photos featuring her in a range of
marathons which manifests her strong
body and mind. With a positive mindset
and a strong faith, Dr Ting believes that
even in adversity or when facing tragedy,
one can still find positive energy and
things that brighten up his/her life.
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Dr Ting visits surviving elders after the Sichuan earthquake.
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Inspiring the next
generation

Researching and teaching narrative
therapy, Dr Ting said that the process of
telling and spreading one’s own beautiful
life stories could bring out positive
messages that help shape an individual’s
identity. “Life is full of obstacles, but
it is in our own hands and we can re-
author our story. One may have lived an
agonizing life, feeling upset. But if he or
she can embrace the positive elements
and experiences into his/her life story and
share it with people through narratives,
this will help in re-authoring his/her life
story eventually.”

Inspired by a popular local TV drama
series in the 70s about the devotion
of a group of outreach social workers,
Dr Ting was determined to become
a social worker during college years.
Since becoming an outreach social
worker after she graduated in 1980, she
has been closely connected to young
people. In later years, she has been
focusing her efforts on a number of
related research projects.

Throughout all these years, she came
across many young people who grew up

in impoverished families and struggled

in adverse environment. With her
professional knowledge, she endeavoured
to help these youngsters by offering
them guidance and encouraging them
to explore the world, so that they can
find the different possibilities in life and
develop their talents during this critical
stage of their lives.

Since 2008, she has teamed up with the
Boys’ & Girls’ Clubs Association of Hong
Kong and launched the “Change your
Future” project. The two-year saving plan
encourages underprivileged young people
whose dreams are hindered by being born
under adverse economic conditions to
save money for realizing their goals and
dreams and improving the quality of their
life in the future.

“I've been connected closely to young
people. Their development and welfare
are always my concerns. A healthy
and good growing up environment can
change their life. Though I'm not at the
forefront dealing with young people issues
anymore, I’'m influencing my students with
my values and attitude. | hope to inspire
them to work on young people issues,
care for them, and pass this torch to the
next generation,” said Dr Ting.

Dr Ting (first from left in front row) loves to
mingle with hall students.
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