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Ways of Seeing the World
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Prof. Li is awarded the
prestigious Doctor of Science
degree by his alma mater,
the University of Glasgow.
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Prof. Li Zhi-lin’s fascination with the art of
mapping began in his school years — after
all, map, like music, is one of the most
ancient languages in the world. Graduated
from the Southwest Jiaotong University in
the Chinese mainland in early 1980s, he
subsequently studied his PhD from the
University of Glasgow in Scotland, and
began researching in digital mapping at
the University of Newcastle upon Tyne
while he was working as a postdoctoral
research associate in the 1990s.

“The issue of ‘scale’ is at the heart of the
art of mapping and all sciences,” Prof. Li
said, now teaching at PolyU Department
of Land Surveying and Geo-Informatics.
He joined the University in 1996 after
working for various universities in the UK,
Germany and Australia. “It has everything
to do with what is made visible and what
is hidden in a map, thus affecting the way
we see the world we are living in.”
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“

Scale’ is omnipresent in our world.
Everything we see and everything we use
is a result of a certain perception of the
reality that we are living in. It is through
the way of seeing that things are being
perceived and recorded in our world.”

The technology of digital mapping has
opened new possibilities in mapping as

it revolutionizes the discipline of map
making. Whilst traditional maps are two-
dimensional and static with a fixed set of
scale and variables, digital maps could be
three-dimensional, dynamic and interactive
as they allow users to adjust the scale and
variables to be processed in the map.

For example, different shades of colors,
combined with the function of animation,
can be applied to detail the changes in
rental value of a city during a given period.
Users may simply click on a button to set
the range of rental values and the period
of time to be assessed and illustrated by
the digital map device.

In his research on geo-informatics, Prof.
Li has a particular passion in laying down
the algorithmic foundation of multi-scale
spatial representation in digital maps. In

short, it is about the mathematic rules that
govern what are to be reduced or included
as one zooms in and out while using the
digital maps, as detailed in Prof. Li’s book,
Algorithmic Foundation of Multi-scale
Spatial Representation, published in 2007.

“With digitalization and personalization of
map, zooming (multi-scale representation)
technology becomes the key to the
successful applications of digital maps,”
Prof. Li said. “For example, what to
reduce when one downloads a map from
a computer to a cell phone with a much
smaller screen? What to include and what
to omit as one uses the zoom in and
zoom out functions to check out online
maps, like those in the Google Map, for
navigation?”

“If we could find out the mathematical/
algorithmic foundation behind the multi-
scale representation of spatial data, we
don’t need to frequently update maps at
all scale and can speed up the process of
updating smaller scale maps from already-
updated large scale maps, and make the
updated information available to the mass
users on demands.”
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Prof. Li is internationally —
recognized in the area of multi-scale
representation of spatia
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Prof. Li’s theories and algorithms in
multi-scale representation of spatial data
have since drawn international attention.
One of his algorithms has been known

as Li-Openshaw algorithm and has been
researched intensively in international
community. In his recent research
monograph, he expanded operations

in multi-scale representation from 12

to 40 and systematically documented

his theories and algorithms for these

40 operations. In 2008, he received the
Gino Cassinis Award from International
Society for Photogrammetry and Remote
Sensing (ISPRS), as his work “lays down
an excellent mathematical/algorithmic
foundation for multi-scale representation
and digital map generalization”. This year,
he was conferred the degree of Doctor of
Science by the University of Glasgow, for
his internationally-recognized scholarship
in the area of multi-scale representation of
spatial data.

One can easily assume that, as a
successful scholar, Prof. Li’s life should be
busy with paper work, research, teaching
and conferences. However, when off
work, the professor would find the time to
enjoy the simple pleasures of life, including
golfing, reading, and spending time with
his wife and two sons.

“Research and study is only part of my
life,” he smiled. “It stems from a passion
and curiosity for the world we are living
in. | enjoy the exploration and reading to
enrich myself, so as to see the world in a
new dimension.”

In Prof. Li’s hands is the Gino Cassinis Award
bestowed on him in 2008.
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A Passion for Hospitality
Research and Education
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Prof. Cathy Hsu (middle)
receiving the John Wiley

& Sons Lifetime Research
Achievement Award from
Prof. Margaret E. "Mokie”
Steiskal, Immediate Past
President of I-CHRIE (right).
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The row of Coke cans from around the
world displayed neatly beside the window
in the office of Prof. Cathy Hsu, Associate
Director and Professor of the School of
Hotel and Tourism Management (SHTM),
easily catches one’s attention. They signify
both her interest in travel and ties with the
hospitality industry over the past 20 years.

A native of Taiwan, Prof. Hsu is renowned
internationally for her diverse research on
tourist behaviours. Since joining the School
in 2001, she has expanded her scope

of research and had more opportunities

to exchange findings with academics in
various parts of the world. “I try to carry
something back each time,” she said with
a smile, referring to her favourite collection.
“As our School became more well-known
internationally, we often get invitations to
speak at conferences. Psychologically
everywhere is closer when you live in
Hong Kong.”

She could have remained in the United
States, where she obtained her master’s
and doctoral degrees from lowa State
University in the 1980s. Before coming to

" Steiskal
JJohn Wiley

Hong Kong, she had taught at Kansas
State University. Prior to that, she was
on faculty at lowa State University for
nine years.

Her decision to move to Hong Kong with
her husband proved to be a fruitful one. It
enabled her to conduct research on the
burgeoning China market, at a time when
SHTM was expanding its programmes

in the Chinese mainland. The School is
now offering postgraduate programmes
in the tourist haven of Hangzhou and
undergraduate courses in the historic city
of Xi'an.

As the tourism industry in this part of

the world experiences robust growth,
Prof. Hsu believes more teaching and
research opportunities will also emerge.

“| share the belief that hospitality and
tourism education will develop in Asia and
may take over the American dominance
that prevailed in the last century, because
of the economic and tourism activities
happening in Asia and the need for
human resources to support the industry
growth.”
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Prof. Cathy Hsu giving a keynote speech on the
research of hotel branding.
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Compared to the United States, she said,
she also benefits from more abundant
funding support here. The strong desire
for academic qualifications among local
students is impressive to her as well.

But most of all, the fast-developing
tourism industry in the region adds to the
significance of her work. “The industry is
changing so rapidly. We need to provide
new information for it and in terms of
teaching, most of the theories were
developed in the Western countries and
they are not necessarily directly applicable
to Asia. There is room again for us to
explore in the Asian context.”

Her commitment to research is well-
proven by the string of awards she has
received thus far. In August 2009, she
was honoured with the John Wiley &
Sons Lifetime Research Achievement
Award by the International Council

on Hotel, Restaurant and Institutional
Education (I-CHRIE), in recognition of her
contributions to outstanding scholarship
and research in hospitality and tourism.

There is no doubt about her extensive
academic commitments, particularly those
revolving around the areas of tourism
destination marketing, tourist behaviors,
service quality, and the economic and
social impacts of casino gaming. Since
2002, she has been monitoring the travel
motivation and destination preferences of
outbound Chinese mainland travellers — a
vital group of visitors to the local economy
— the factors that drew them into Hong
Kong, and their experiences while

visiting here.

Listed in Who’s Who Among Asian
Americans, Prof. Hsu is also a member of
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the International Board for the Travel and
Tourism Research Association, and the
Editor-in-Chief of the Journal of Teaching
in Travel and Tourism.

Amid her teaching and administrative
duties, she has been kept busy by various
research projects, including one on the
travel habit of elderly Chinese people.

In Hangzhou, she interviewed groups of
elderly visitors from across China with the
goal of understanding how they perceived
leisure and travel. Such study is unique
because of the traumatic experiences
many of the senior citizens went through
during the turbulent times in China in the
past. “A 70-year-old, for example, saw
the birth of the People’s Republic of China
and went through the Cultural Revolution.
| wanted to look at the impacts of those
events on their reasons for travelling

and the things they were interested in.
Knowing the history of China helped me
interpret what they told me,” said Prof.
Hsu with enthusiasm.

Although her own family has emigrated
to the United States, her Putonghua
skills and knowledge about Chinese
culture and society are valuable for such
research. “Culturally there are a lot of
similarities between Taiwan and the
Chinese mainland. This helped with the

qualitative study we did, and enabled

me to interview, interpret people’s words
with a better understanding of where they
came from.”

She did a seniors’ travelling study in the
States before, but the latest one was far
more interesting because of the subjects’
backgrounds. “The turbulent times did
influence them in terms of the way they
saw their country and leisure.” She has
every reason to expect her extensive
research will facilitate further industry
growth in the Chinese mainland.

In addition, the popular concept of
branding forms the basis of her on-going
study on hotels in the Chinese mainland,
especially amid keen competition from
prominent overseas hotel chains.

“Branding is a relatively new concept

to hotels in the Chinese mainland.
Sometimes for the sake of rapid
expansion, the important factors that

can strengthen their brands have been
overlooked,” explained Prof. Hsu, who has
served as a consultant to various tourism
organizations.

On the personal front, while enjoying the
convenient lifestyle in Hong Kong, she
is content with being able to balance
her multiple work duties with family
commitments.

Prof. Hsu supervising a PhD student.
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