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)N฀ FACE฀ OF฀ TOUGH฀ COMPETITION�฀ HOTEL฀ AND฀ TOURISM฀ INDUSTRY฀
PROFESSIONALS฀ AROUND฀ THE฀ WORLD฀ ARE฀ ACTIVELY฀ STRIVING฀ TO฀ DELIVER฀
THE฀ HIGHEST฀ LEVEL฀ OF฀ CUSTOMER฀ SERVICE฀ BY฀ IDENTIFYING฀ THE฀ BEST฀
PRACTICES�฀ !S฀ ONE฀ OF฀ THE฀ WORLD�S฀ MOST฀ RESPECTED฀ SCHOOLS฀
FOR฀ THE฀ INDUSTRY�฀ THE฀ 0OLY5฀ 3CHOOL฀ OF฀ (OTEL฀ AND฀ 4OURISM฀
-ANAGEMENT฀IS฀CONSTANTLY฀FORGING฀AND฀PROVIDING฀NOVEL฀SERVICES฀
AND฀ MANAGEMENT฀ TECHNIQUES�฀ 7ITH฀ OUR฀ STRONG฀ DEDICATION฀ TO฀
INNOVATION฀AND฀A฀COMMITMENT฀TO฀EXCEL�฀WE฀ARE฀WORKING฀WITH฀THE฀
INDUSTRY฀TO฀MAKE฀IT฀A฀PROSPEROUS฀ONE฀AND฀TO฀MAKE฀GLOBAL฀TRAVEL฀
A฀MORE฀REWARDING฀EXPERIENCE�

!T฀THE฀�TH฀)NTERNATIONAL฀%XHIBITION฀OF฀)NVENTIONS฀IN฀3UZHOU฀
IN฀�����฀OUR฀WEB
BASED฀4OURISM฀$EMAND฀&ORECASTING฀3YSTEM฀
WAS฀ AWARDED฀ A฀ 3ILVER฀ -EDAL�฀ 4HE฀ SYSTEM฀ FORECASTS฀ TOURISM฀
DEMANDS฀SUCH฀AS฀NUMBER฀OF฀ARRIVALS�฀EXPENDITURES�฀AND฀HOTEL฀
ROOM฀NIGHTS฀FOR฀COUNTRIES฀INCLUDING฀#HINA�฀THE฀53฀AND฀THE฀5+�฀
FOR฀ THE฀ NEXT฀ DECADE�฀ !LL฀ TO฀ HELP฀ INDUSTRY฀ PRACTITIONERS฀ BETTER฀
WELCOME฀AND฀SERVICE฀THEIR฀GUESTS�฀AND฀STAND฀OUT฀IN฀THE฀BUSINESS�


